		

Week Five Transcription 


Students will record a between 25-30 of a session with their practice client. Students will then transcribe the full session (word for word-include both the counselor and mock client statements) using the example transcript template.
Transcripts, while time consuming, are a vital piece to developing counseling skills and techniques. Transcripts usually take 4-5 times as long to create as the actual taped portion, so please keep this in mind for these assignments (in other words, do NOT wait until the night before to do this assignment). Transcripts should be created using a word processor (i.e., Word, Pages, Google Docs) in landscape mode. Create a table consisting of 5 columns (Client, Helper, Skill Identified, Reflection, and Alternative Response). Every box of the transcript table should be filled in, even if you think you had the best possible response, come up with an alternative response. Further explanation of creating transcripts will be discussed thoroughly in class. 
This week, students will demonstrate the following skills in their session:

Body Language and appearance 
Eye Contact
Vocal tone
Minimal encouragers
Appropriate attentive silence
Verbal tracking
Selective attending
Focusing
Observational skills/non-verbal tracking
Pacing
Encouraging the client to talk/furthering response statements
Reflection basic empathy
Reflection advanced empathy
Summarizing
Paraphrasing/Reflection of content
Minimal interrogation/appropriate use of questions
Immediacy
Challenge/pointing out discrepancies
Observing themes and patterns/thematic summary
Exploring meaning and values
Utilizes counseling theory
Utilizes humor/metaphors as appropriate
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Transcription Template


Students may create their own table (like below) in a separate document or use this table within this document.

Student Name_________________________________    Course number: CNDV 5310A Section number_________

The below table contains 5 categories: (Client/mock client, Helper, Skill Identified, Reflection, and Alternative Response)
[bookmark: _GoBack]Client: In this cell, students will type the exact statement of the mock client
Helper: In this cell, students will type their exact statement made. In instances when you used non-verbal cues, please state so.
Skill Identified: You should be able to place a skill name for each action/statement you make in the session (paraphrase, reflection-advanced empathy, furthering response statement, immediacy…etc.)
Reflection: For each statement you make, provide a one sentence relation to share with us your thought process 
Alternative Response: There is no one way to respond to a client/student, in this cell you will provide an alternative response. You can use the same counseling skill or a different one. 

An example of one of each of the above.

	Client/mock client
	Helper
	Skill Identified
	Reflection
	Alternative Response

	Things have gotten to the point were I can’t even do anything because I have so much to do…
	You have soo much work on your plate that you feel almost paralyzed by it.
	Paraphrase (reflection of content)/ could also be considered a reflection of meaning
	I want to demonstrate that I understood where she was coming from without saying “I understand”, but in hind site, I think a reflection of feeling may have been useful as well. I can see she was expressing emotion here and responding to that feeling could help me demonstrate empathy
	Your feeling overwhelmed by daunting task of completing everything on your plate.



You may complete your transcription on the below template. You will need to add more rows to the table.


Transcription Template

	Client/mock client
	Helper
	Skill Identified
	Reflection
	Alternative Response

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	









Rubric

	Criteria
	Highly Developed 
25 points
	Well Developed
22-24 points
	In Development 
19-21
	Needs development
0-18

	Self-Awareness 25 points
	Student provides significant detail in their self-awareness in regards to helper response/reflection. 
	Student demonstrates adequate self-awareness in regards to helper response/reflection.
	Student does demonstrate self-awareness in regards to helper response/reflection, but lacks significant detail. 
	 Student does not demonstrate adequate self-awareness in regards to helper response/reflection. 

	Completeness 25 points
	Student has detailed description in all areas of the transcript table as specified in the instructions.
	Student has all areas of the transcript table complete, but lacks sufficient detail. 
	Student has multiple areas of more of the transcript table partially complete.
	Student has multiple areas or more of the transcript table incomplete.

	Skill Identification 25 points
	Student identifies correctly all skills used in the transcript 
	Student only misidentifies 1 or 2 skills used in the transcript 
	Student misidentifies 3-4 skills used in the transcript 
	Student misidentifies 5 or more skills used in the transcript 

	Grammar/Verbatim Transcription
25 points
	Student has verbatim transcription of both client and helper, excellent organization and no spelling and grammatical errors throughout.
	Student has verbatim transcription of both client and helper and minimal spelling and grammatical errors throughout 
	Student has either imprecise transcription of either client or helper or multiple spelling and grammatical errors throughout 
	Student has both imprecise transcription of either client or helper and multiple spelling and grammatical errors throughout.


	Total 100 points
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